
Approved?

4. The IGR informs the customer that no
certification is possible.

3. The IGR creates an offer and testing
contract for the desired test date.

4. The customer sends the signed testing
contract to the IGR.

2. The IGR testing committee carries out a 
free pretesting of the products.

1. The customer sends his company data
and product data (product links, product

data sheets, etc.)  to the IGR.

Process/ Procedure for the seal of approval
“Ergonomic product”

Seal of quality 
Ergonomic 
Product

3Institut für Gesundheit und Ergonomie GmbH



5. The IGR sends the invoice for the testing
fee to the customer.

6. The customer shall pay the invoice for the 
testing fee in due time before the upcoming 

testing date. The test can only be carried 
out after receipt of payment.

7. The customer sends the products for the
upcoming test date to the address specified
by IGR (no later than 5 working days before

the test date).

8. The IGR informs the customer about the
arrival of the products.

10. The IGR informs the customer about the 
failed test.9. Carrying out the test date

10. IGR informs the customer about the 
passed test and sends out the license 

contract and the invoice for the license fee 
to the customer.

Process/ Procedure for the seal of approval
“Ergonomic product”
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Process/ Procedure for the seal of approval
“Ergonomic product”

11. The customer returns the signed license 
contract and pays the license fee.

12. The IGR sends the customer the 
product-related certificates in German and 
English, as well as the IGR seal of quality in 
20 languages. In addition, the customer is 

listed on the IGR website at:
https://igr-ev.de/en/certification/product-

certification/certified-products/

Seal of quality 
Ergonomic 
Product
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